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PSYTECH SOUTH AFRICA (PTY) LTD – DISCLAIMER FORM 
For the use of the Psytech International GeneSys Online Assessment System 

(HPCSA registered psychology professionals) 

Please read and acknowledge the following disclaimer by signing below: 
1. Access Control: Access to psychological assessments on the GeneSys Online

assessment system is restricted to qualified, HPCSA registered professionals, including
Psychologists, Psychometrists (Independent Practice) and Registered Counsellors
(Independent Practice). Login credentials are confidential and should not be shared with
anyone else. It is the HPCSA registered professional’s responsibility to safeguard this
information.

2. Test Administration Responsibility:  Responsibility rests with the HPCSA registered
professional to ensure that assessments are administered within the framework of South
African laws, professional regulations, and ethical codes of conduct. Psytech SA
assumes no responsibility for any legal, disciplinary, or professional consequences
arising from the improper use of assessments.

3. Liability Limitation: Psytech SA cannot be held responsible for decisions made based
on the assessments, reports, or results generated through the GeneSys Online
assessment system. All interpretations and decisions must be made by a qualified
HPCSA registered professional. The accuracy of assessments depends on the proper
use and interpretation by such professionals. Furthermore, Psytech SA will not refund or
assume responsibility for credits lost due to user error or incorrect report selections.
Credits lost due to system-related errors will be investigated, and once their validity has
been confirmed, refunds will be processed accordingly. Investigations for credits lost due
to system errors can take 24 to 48 working hours and we rely on Psytech International to
assist, therefore this timing can be impacted.

4. Test Availability and Updates: Psytech is continually working to standardise and
update assessments on the platform. For the latest information on available tests, please
contact Psytech SA directly.

5. Account Security: If the registered professional suspects the account credentials have
been compromised, please inform Psytech SA immediately to prevent unauthorised
access to your account.

6. Account Responsibility upon Employment Change: If the HPCSA registered
professional responsible for a GeneSys Online account on behalf of a company moves to
other employment, please inform Psytech SA immediately. Psytech SA will suspend the
account until another HPCSA registered professional is employed to take over the
responsibility for the account.

7. Loss of Registration: If the HPCSA registered professional responsible for the account
is deregistered, suspended, or in any way is not registered with the HPCSA, upon
Psytech SA becoming aware of this, their account will be suspended, pending proof of
restoration of registration with the HPCSA.

Acknowledgment: 

I, ___________________________________________________________________ (Insert full 
name of Professional registered with the HPCSA), acknowledge that I have read, understood, 
and accept the terms stated above. 
Email address to be used as for the GeneSys Online assessment system:  

_____________________________________________ 

Signed: ______________________________________ 

HPCSA Registration Number: ____________________ 

Date: _______________________________________ 
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PSYTECH SOUTH AFRICA (PTY) LTD – DISCLAIMER FORM 
For Use of the Psytech International GeneSys 360°  

(Individuals not registered with the HPCSA to complete) 

Please read and acknowledge the following disclaimer by signing below: 

1. Access Control
Access to Psytech GeneSys 360° Online is available to individuals employed in the HR 
industry and other similar environments. No formal training or accreditation is required to 
use this platform. The Genesys 360 User’s login credentials are confidential and should 
not be shared with others. It is the User’s responsibility to safeguard this information.

2. Responsibility of Use
Psytech GeneSys 360° is not a psychological assessment tool. While it is available to 
non-psychology professionals, all users are expected to interpret the results responsibly 
and within the scope of their professional expertise. Psytech SA assumes no 
responsibility for any consequences arising from misuse or misinterpretation of the 
platform's outputs.

3. Liability Limitation
Psytech SA cannot be held responsible for decisions made based on the data, reports, or 
results generated through the GeneSys Online system. Users are solely responsible for 
ensuring the appropriate use and interpretation of the results within their professional 
roles. Furthermore, Psytech SA will not refund or assume responsibility for credits lost 
due to user error or incorrect report selections. Credits lost due to system-related errors 
will be investigated, and once their validity has been confirmed, refunds will be processed 
accordingly. Investigations for credits lost due to system errors can take 24 to 48 working 
hours and we rely on Psytech International to assist, therefore this timing can be 
impacted.

4. Platform Availability and Updates
Psytech continually updates and improves the Genesys Online system. For the latest 
features and updates, please contact Psytech SA directly.

5. Account Security
If a User suspects that their account credentials have been compromised, please inform 
Psytech SA immediately to prevent unauthorised access to your account.

6. Account Responsibility upon Employment Change
If the user responsible for a GeneSys Online account on behalf of a company moves to 
other employment, please inform Psytech SA immediately. Psytech SA will suspend the 
account until another responsible professional is employed to take over the responsibility 
for the account.

Acknowledgment 

I, __________________________________________ (full name), acknowledge that I have 
read, understood, and accept the terms stated above. 

Email address to be used as for the GeneSys Online assessment system: 

_______________________________________________ 

Signed: ________________________________________ 

Date: __________________________________________ 
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